Myron Leung
1829 21st Avenue
San Francisco CA 94122

Jun 18th 2019

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

We consumers have a right to choose the best options as we are the ones paying for the service. We
should not be forced to pay for service we do not want. Consumers should be paying prices for
service deserved. I was a long user of pacific bell and now AT&T. There was very little to show for
years of loyalty. I paid for the fastest interest meaning paying higher prices, but the speeds I was
receiving was nothing compared to the better prices and speed I can receive from sonic. Also every
AT&T tech that I ever had always badmouthed the previous tech who installed my internet. saying
why would they give you an old version modem, why would they connect your internet like this. As
a consumer ['m paying for high quality service. I'm not paying so someone can make a mistake and
I end up suffering.

Myron Leung



